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         I CAN NOT BELEIVE IT HAS BEEN SIX MONTHS SINCE STATE CONFERENCE. IT IS NOW TIME FOR SPRING BOARDS. I HOPE TO SEE ALL OF YOU THERE.  I AM LOOKING FORWARD  TO THE MEETINGS AND HONORING OUR  LOCAL ASSOCIATION PRESIDENTS. YOU ALL WORK VERY HARD TO KEEP THIS ORGANIZATION GOING. I APPRECIATE EACH OF THE MEMBERS IN OUR STATE. KEEP SPREADING YOUR WINGS FOR CPI .  

SEE YOU IN CHARLOTTE MARCH 17-19 AT THE MARRIOTT. 

LOVE TO ALL,

DARLENE
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Phone companies are charging us $1.00 or more for 411 / information calls when they don't have to.
When you need to use the 411 / information option! , simply dial 1-800-FREE-411 or 
1 800 373 3411 without incurring a charge.
DESTINATION EXCELLENCE
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Registrations for the 68th District III and IV Conference to be held May 4-6, 2006 at the Radisson Hotel, High Point, NC have been sent out.  Okay NC CPI members, let’s send those registrations in and support Esther Brinkley our current District III and IV President.  Eva Nifong and the Triad Association are working very hard to make this an educational and fun filled conference.
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NEGOTIATIONS

Interactive skills used in negotiations are not new to us.   We have been doing negotiations in some form or other all our lives.

We initially want to create a climate that is businesslike yet collaborative and cordial.

.  Businesslike- dress and behave accordingly, the handshake, eye contact, movement and speech should create a businesslike atmosphere.

.  Collaborative- Spend some time on neutral subjects, like happenings or sports. This gives both of you time to adjust to each other and get on the same wavelength.  Skilled negotiators spend up to 5% of the negotiating time on setting the climate.

When the climate is set, start exploring the terms and agenda for the negotiation. 

1. Get an agreement on the range of issues to be settled, 

2. the order in which they are to be discussed and 

3. the timing for the negotiation. 

 These points are very important so there is no nasty surprises later in the negotiation.

With each issue discussed there are several sub-phases.  
.  Exploring each others requirements

.  Bargaining towards advantages

.  Settling agreement, possibly in writing.

The questioning and justification which follow the opening demands would be the actual negotiation of each issue.

Negotiating is especially done well when it is done in a creative lets-solve-the-problem manner.  Each party then is able to throw in ways of coming to a good decision.  Avoid being too competitive and ungiving on minor issues and spoil your chances on the major ones.

Settlement is when both parties agree on a particular outcome of the issue/issues.

Be sure and check the settlement of the issue against your mandate, your company goals and values, and get it in writing-all the details!
A summary of the skills used in negotiating are:

1.  Look for facts and solutions

2.  Listen

3.  Summarize

4.  Prevent misunderstanding

5.  Suggest procedures and solutions

6.  Shared feelings and support
Disagreement is usually softened by coupling with a shared feeling comment such as “That delivery date would not help my organization, therefore I cannot agree.”
The settlement phase is full of preventing misunderstanding comments and summaries which will ensure that you end up with an agreement worthwhile taking back to your organization/family/association etc.

Many company discussions, such as those with your boss and other departments can be classified as negotiations. Adapted from Supervisory Dynamics.
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NEWS FROM OUR LOCAL ASSOCIATIONS:

CABARRUS COUNTY
CHARLOTTE
CPI Charlotte held a planning session during the regular meeting Feb. 23 at the Old Smokehouse. VP Diane Radcliff discussed possible ideas for Credit Education and speakers for upcoming meetings.  Speakers were confirmed for our April and May meetings.  April 27, Tim Ludwig from Wachovia will be speaking on Changes in the Payment/Cash card industry and May 25 our own Charlotte Maness will be speaking at our birthday celebration.  It was decided we would invite all former members and guests.

 Information for District Conference in May was given to all members in attendance.

 Alma Patton Cuttino, a long time member will be 100 on March 22.  We are asking all members to send a card to Alma.  Her address is The Laurels   1380 Dorman Road, Pineville, NC 27134

 Ten of our thirteen members will be attending Spring Board in Charlotte.  We will be holding a 50/50 raffle at Spring Board and the drawing will be held that weekend. 

Helen Neil has retired for the second and final time on Feb. 15. Merneen Luther will be retiring from Wachovia on April 30. 

Marie Little has a new great-great granddaughter.  Lorna York's grandson has been visiting with her this month.

 Judy Lilly's husband is recovering from back surgery in November.  Diane Radcliff's mom is doing well.  Both families continue to need your thoughts and prayers.  

  
EASTERN NORTH CAROLINA

CPI of Eastern NC met Tuesday night, February 21, 2006 at the Riverside Steak Bar in Greenville, NC. 

Members were given copies of the Carolines for February and the District Presidents project "Destination Excellence".  Everyone was reminded this is due by April 1, 2006. 

Virginia Tew's Mother, Nellie Smith died February 15, 2006.  Please remember Virginia in this time of sorrow.

 Marie Mills is having trouble with her legs and is to have a stint put in sometime in March.  Please remember Marie in your prayers.

 Virginia Tew, Gail Ottinger and Marvin & Annette Robbins are planning to attend Spring Board. 

Everyone was reminded of the District III & IV Annual Conference on May 4 - 6, 2006 at the Radison Hotel in High Point, NC. 

Mildred Porter presented our lesson " Promoting Your Business".

 
FUQUAY VARINA
GASTONIA

GASTONIA CREDIT PROFESSIONALS NEWS

Change, It’s Not What It Used To Be, was presented at our February meeting by Carolyn Huggins, retired First National Bank.

One of our changes tonight was holding our meeting at Citizens South Bank, home of 2 of our members.

Dinner, Bar B Q from Bridges in Shelby, was brought in by Pam and Tammy.

We were pleased to welcome a guest, Donna, of Carolina Federal Credit Union to our meeting.  She has visited before with member Brenda Peeler.

Unfortunately we were missing Miss Jerri as she has been hospitalized for a few days with that old bad news “Bronchitis flare up”

A fun time was had by all as Helen held the auction for the White Elephant Sale we hold each February.  This provides us an opportunity to get some Bargain Basement Prices on someone else’s  donated items and the Association to collect the $.

Travel is definitely on Linda’s mind these days.  She visited Virginia last week.

Citizens South employees Martha and Linda are in training again due to another merger.  Lots of extra hours and stress.

Professional Changes:

Ask Carolyn about her new duties.  Seems she is doing the “Grandmother thing”  by tending a grandchild 3 days a week.  She is Grandmother’s Heaven.

Spring Board:

Tammy, Pam and members have some exciting things planned for you.

Laura’s room mate for this week end will be someone a lot of you will recognize.  Her daughter, Donna, a past member of the Charlotte Association will be accompanying her.

Birthdays;  February  has lots of memorable dates.  Presidents Days, Valentines Day,

Ground Hog Day, but none more fun that the 4 members celebrating this month.

Laura, Carolyn, Tammy & Helen.   WE are all a little older.

Prayer List:

Jerri Wright,  Jerry Shaw (Helen’s husband) 

TRIAD

Business Professionals of the Triad met February 21, 2006 at the Women’s Club in High Point.
Our guest speaker was Vera Becker who spoke on  “Change Is Not What It Used To Be.”  It was very informative and made us look at ourselves and the part we take on in changes.

Wanda Caylor Nuttall and Linda Seawell attended a Governmental Affairs Conference in Washington, DC.

Eva Nifong attended a two day conference in Charlotte.

Lila Moody, Esther Brinkley’s mom is dealing with shingles.

Charlotte Maness and Esther Brinkley are spending two weeks cruising the Mediteranian

in March.
MARK YOUR CALENDAR NOW:
NC STATE CONFERENCE 2006

SEPTEMBER 15-17, 2006

MARRIOTT IN CHARLOTTE

HOSTED BY CHARLOTTE ASSOCIATION
HAPPY ST. PATRICK’S DAY
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