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CREDIT PROFESSIONALS INTERNATIONAL 
2011 – 2012 Executive Committee 

 
PRESIDENT 
Diane Radcliff PCE 
10333 James Madison Court 
Charlotte, NC 28277  
 
W: (704) 541-3603 
F: (704) 541-3619 
H (704) 608-6669 
E: gotmoxie6@yahoo.com 

 

 1ST  VICE PRESIDENT 
Pat Evans PCE 
PO Box 1356 
San Antonio, TX 78295  

 
W: (210) 258-1241 
F: (210) 258-1598 
H: (210) 326-4628 
E: pevans@sacu.com 

 

   
2ND  VICE PRESIDENT 
Susan Heusing MCE 
3012 Springfellow 
Plano, TX 75025  
 
W: (972) 793-6818 
H: (972) 712-7036 
E: sue-heusing@tx.rr.com 

 SECRETARY/TREASURER 
Connie Hamilton 
8005 Creekwood NE 
Albuquerque, NM  87120 
 
C:  (505)948-7782 
E:  albconnie@aol.com 
 

 
 

   

IMMEDIATE PAST PRESIDENT 
Billie Plasker PCS 
12019 Lisa Marie Court 
Fairfax, VA 22033  
 
W: (703) 295-6052 
F: (703) 295-6138 
H: (703) 568-1735 
E: bme1949@hotmail.com 
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CREDIT PROFESSIONALS 2011 – 2012 
Directors 

 
District 3 & 4 
Rhonda McKinney MPCE 
1525 Windward Concourse J-420 
Alpharetta, GA 30005  
 
W: (770) 740-4726 
F: (770) 740-4331 
H: (404) 325-7684 
E: rhonda.mckinney@equifax.com 

 District 8 
Maria Trevino MPCE 
San Antonio Federal CU 
PO Box 1356 
San Antonio, TX 78295 
 
W:   (210)258-1388 
F:    (210)258-1749 
H:   (210)737-0796 
E:    mtrevino@sacu.com 

 
    

   
District 5 
Kathryn Greiner MPCE 
Univ of Michigan CU 
333 E. William St. 
Ann Arbor, MI  48104 
 
W:    (734)662-8200 Xt 2741 
F:     (734)769-2245 
H:     (734)994-0655 
C:     (734)476-9684 
E:     kathyrng@umcu.org 

 District 10  
Vicki LeDuc CCCE/MPCE 
Paralegal/Bookkeeper 
241 Tamaracks Drive 
Onalaska, WA 98570  
  
H: (360) 520-3947 
E: vleduc@hotmail.com 
 

   
District 7 &9 
Mary Nebeker CCCE/MPCE 
Box 372 
Brigham City, UT 84302  
  
  
F: (435) 723-0589 
H: (435) 723-5834 
E: maryneb@yahoo.com 
 

 District 12 
Sherry Perry 
5536 Brownsville Rd. 
Charlottesville, VA 22903 
 
W:   (434)296-6344 
F:    (434)977-7423 
H:   (434)823-7242 
E:    bogey0124@embarqmail.com 
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CREDIT EDUCATION RESOURCES FOUNDATION 
2011– 2012 Board of Directors 

 
  Two Year Directors serving first year: 

President 
Nona Ellzey MPCE 
915 West Lake Dockery Drive 
Jackson, MS 39272  
 

   C:      (601)918-1418 
F: (601) 372-7931 
H: (601) 372-7931 
E: nonacpi@bellsouth.net 
 

 Charle Gordon 
1835 E. 8th St.  
Jeffersonville, IN 47130 
 
H:      (812)282-4772 
C:      (501)767-5572 
E: cwgbeer@insightbb.com 
 

   

Vice President 
Mary Nebeker CCCE/MPCE 
Box 372 
Brigham City, UT 84302  
  
  
F: (435) 723-0589 
H: (435) 723-5834 
E: maryneb@yahoo.com 
 

 Linda Simbeck CFE/MPCE/BSACS 
San Antonio Federal CU 
PO Box 1356 
San Antonio, TX  78201 
 
W:     (210)258-1592 
F:      (210)258-1262 
C::     (210)710-6885 

  Two Year Directors serving second year:

Secretary 
Susan Heusing MCE 
3012 Springfellow 
Plano, TX 75025  
 
W: (972) 793-6818 
H: (972) 712-7036 
E: sue-heusing@tx.rr.com 

 Eva Nifong MPCE 
2623 Uwharrie Rd. 
High Point, NC 27263  
 
W: (336) 862-8527 
F: (336) 431-3449 
H: (336) 434-1403 
E: Eva.Nifong@piedmontng.com 
 

   

  Michele Rocher MPCE 
121 Green Farm St. 
Jasper, GA 30143  
 
W: (770) 479-4011 
H: (770) 735-2035 
E: michelerocher@yahoo.com 
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CREDIT PROFESSIONALS 2011 – 2012 
Committee Chairman and Appointments 

 
Advisory 
Linda Bridgeford CCCE/MPCE 
1720-5th Ave. 
Moline, IL 61265  
 
W: (309) 757-4906 
F: (309) 797-0311 
H: (309) 756-0857 
E: racerat@qconline.com 

  Education 
Susan Heusing MCE 
3012 Springfellow 
Plano, TX 75025  
 
W: (972) 793-6818 
H: (972) 712-7036 
E: sue-heusing@tx.rr.com 

   

Budget 
Esther Brinkley CA/MPCE 
3325 Pollard Drive 
Winston Salem, NC 27103  
 
F: (336) 817-7476 (cell) 
H: (336) 765-3683 
E: ebrinkley1024@earthlink.net 
 

   Historian 
Tammy Rucker MPCE 
606 Ginger Dr. 
Kings Mtn, NC  28105 

 
W:     (704)484-6200 
F:      (704)484-6279 
C:      (704)418-3900+ 
E:      RuckerT@ibankatfnb.com 
      

   
Bylaws 
Jean Jervis CCCE/MPCE 
2913 E Eisenhower Pkwy 
Ann Arbor, MI 48108 
 
W: (734) 741-7731 
F: (734) 663-0137 
H: (734) 973-8744 
E: jmjervis27@netscape.net 

   Marketing 
Martha Philip, CCCE 
688 First Street 
Crete, IL  60417 
 
H:    (708)672-8318 
C:    (708)767-9979 
E:    marthaphilip@prodigy.net 
 

   
2012 Conference Co-Chair 
 
Linda Bridgeford CCCE/MPCE 
1720-5th Ave. 
Moline, IL 61265  
 
W: (309) 757-4906 
F: (309) 797-0311 
H: (309) 756-0857 
E: racerat@qconline.com 

 

 2012 Conference Co-Chair 
 
Sharon DeShazer, CCCE/MPCE 
PO Box 913 
Hutchinson, KS  67501 
 
H:    (620)663-2786 
E:     shaz39@sbcglobal.net 
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  Membership 

Pat Evans PCE 
PO Box 1356 
San Antonio, TX 78295  
 
W: (210) 258-1241 
F: (210) 258-1598 
H: (210) 326-4628 
E: pevans@sacu.com 

 Corresponding Secretary 
Esther Brinkley CA/MPCE 
3325 Pollard Drive 
Winston Salem, NC 27103  
 
F: (336) 817-7476 (cell) 
H: (336) 765-3683 
E: ebrinkley1024@earthlink.net 

 
 

   

Nominating 
Billie Plasker PCS 
12019 Lisa Marie Court 
Fairfax, VA 22033  
 
W: (703) 295-6052 
F: (703) 295-6138 
H: (703) 568-1735 
E: bme1949@hotmail.com 

   Parliamentarian 
Gail Ottinger CCCE/MPCE 
PO Box 3133 
Kinston, NC 28502 
  
W: (252) 527-1106 
F: (252) 527-1042 
H: (252) 527-3833 

   E: Gailott@hotmail.com 
   

Teller 
Eva Nifong MPCE 
2623 Uwharrie Rd. 
High Point, NC 27263  
 
W: (336) 862-8527 
F: (336) 431-3449 
H: (336) 434-1403 
E: Eva.Nifong@piedmontng.com 
 

 Publications 
Linda Bridgeford CCCE/MPCE 
1720-5th Ave. 
Moline, IL 61265  
 
W: (309) 757-4906 
F: (309) 797-0311 
H: (309) 756-0857 

   E: racerat@qconline.com 

   
Conference Coordinator 

Susan Heusing MCE 
3012 Springfellow 
Plano, TX 75025  
 
W: (972) 793-6818 
H: (972) 712-7036 
E: sue-heusing@tx.rr.com 
 

 Strategic Planning Chairman 
Barbara Chapin CCCE/MPCE 
3121 Daggitt Drive 
Spring Arbor, MI 49283  
 
W: (517) 787-0165 
F: (517) 787-0125 
H: (517) 750-2175 
E: chapin@modempool.com 
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VOLUNTEER COORDINATORS 
 

Certification Financial Review 
OC Tanner (Jewelry Orders) 
Nona Ellzey MPCE 
915 West Lake Dockery Drive 
Jackson, MS 39272  
 

   C:      (601)918-1418 
F: (601) 372-7931 
H: (601) 372-7931 
E: nonacpi@bellsouth.net 

   Webmaster 
Cindy Westenhofer MPCE 
5534 Epperson Court 
Indianapolis, IN 46221 
 
H: (317) 856-7161 
E: cwestenhofer@iquest.net 

   
Volunteer Bookkeeper 
Gail Ottinger CCCE/MPCE 
PO Box 3133 
Kinston, NC 28502 
  
W: (252) 527-1106 
F: (252) 527-1042 
H: (252) 527-3833 
E: Gailott@hotmail.com 

   Assistant Webmaster 
Joan Fox  
3707 Juan Tabo NE 
Albuquerque, NM 87111  
 
W: (505) 237-7382 
F: (505) 237-7393 
H: (505) 891-9526 
E: jfox@slfcu.org 

   
Legislative Review 
Anne Hammond CCBE/MPCE 
2617 Lambeth Lane 
Doraville, GA 30340  
 
H: (770) 457-6143 
E: AHam744648@aol.com 
 

   District Web Assistants 
 
District 3&4 
Carol Neal 
E: NCDNeal@aol.com 
 
District 5 

 TBA 
 
District 7&9 
Joan Fox 
E: jfox@slfcu.org  
 
District 8 
Pat Evans 
E: pevans@sacu.com 
 
District 10  
District 12 
Billie & Jim Plasker 
E: jplasker@plasker.com 

 

  

Memorials 
Mary Jo Mularz CCCE/MPCE 
1336 W. 62nd St. Ct. 
Davenport, IA 52806  
 
W: (563) 505-5442 cell 
H: (563) 445-5554 
E: gramajm@mchsi.com 
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CREDIT PROFESSIONALS 2011 – 2012 
Committees 

 
Advisory 
Linda Bridgeford,Chairman 
Joyce Jones                    djandjj@cablespeed.com 
Barb Chapin                    chapin@modempool.com  

 Nominating 
Billie Plasker, Chairman 
Pat Bivens      patriciabivens@yahoo.com       
Joyce Dove                     santeedove@aol.com 

   

Budget 
Esther Brinkley,Chairman 
Diane Radcliff                   gotmoxie6@yahoo.com 
Pat Evans                         pevans@sacu.com 
Nona Ellzey                      nonacpi@bellsouth.net 
Gail Ottinger                     Gailott6@hotmail.com 

 

 Publications 
Linda Bridgeford, Chairman 
Shirley Clontz           shirleyclontz@carolina.rr.com 
Betty Thorman        thormanbetty@yahoo.com 
Jim Lucas         jlucas@helpwithbills.org 
Diane Gallimore       Diane.gallimore@piedmontng.com 
 

   

Bylaws 
Jean Jervis Chairman 
Gail Ottinger                      Gailott@hotmail.com  
Charlotte Maness     cmaness2@carolina.rr.com 
 

 Membership 
Pat Evans, Chairman 
Cathy Chiari                   chiari@wolriv.com  
Deborah Tyler                jswd_dtyler@bellsouth.net 
Michele Rocher              michelerocher@yahoo.com 
 

   

Education 
Sue Heusing, Chairman 
Beth Parsons                  parsons411@verizon.net 
Shirley Clontz                 shirleyclontz@carolina.rr.com 
Betsy Higgins                  Betsyhiggins@aol.com 
  
 
 

 Strategic Planning 
Barb Chapin, Chairman 
 
   
(This committee is comprised of all of the officers, 
committee chairmen, and all members who volunteer to 
serve.) 

   
Marketing 
Martha Philip, Chairman 
Cheryl B. Davis      brlsndv@aol.com 
Darlene Eason       darlene.eason@orthocarolina.com 
Sherry Perry            bogey0124@embarqmail.com 
Linda Ayers            ayerslinda@att.net 
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2011-2012 MENTORS AND INTERNATIONAL REPS 
 
• District  3&4  Diane Radcliff 
• District 5&8  Sue Heusing 
• District 7&9  Connie Hamilton    
• District 10   Billie Plasker 
• District 12   Pat Evans 

 
 

• DISTRICT CONFERENCE DATES 
     

• District 3&4  Decatur,GA                 04/19-04/21/2012 
• District 5   Ann Arbor, MI              04/2012 (Specific Date TBD) 
• District  7&9  Ann Arbor, MI              04/2012 (Specific Date TBD)                         
• District 8   San Antonio, TX          04/13/2012 (San Antonio CU) 
• District 10   Yakima, WA                04/27-04/28/2012 
• District 12   Charlottesville, VA       03/2012 (Specific Date TBD)  
 
OTHER DATES 
 
• Strategic Planning, Foundation Board 

and Executive Meeting      10/13, 14 & 15, 2011 
 
 
• CPI of North Carolina                                                 09/17/2011  
 
• CPI of Tennessee                           09/23,24 & 25, 2011 
 
• CPI of Florida                                                              TBD 
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PUBLICATION DEADLINES 
 
Newsletter 
 
• August issue   July 1, 2011 
• November issue   October 1, 2011 
• February issue   January 2, 2012 
• May issue   April 1, 2012 
 
Magazine 
 
• January 15, 2012 
 
Manual 
 
• June 1, 2012 
 
Post Conference Capsule 
 
As soon as possible after 
 


