NEWS FRON THE FTC!

The Federal Trade Commission recently announced enhancements to IdentityTheft.gov — the
federal government’s free, one-stop resource to help people fix problems caused by identity
theft. https://identitytheft.gov now makes it easier for victims of identity theft to report it and
recover from it. New features on the site allow people to:

- Get a personal recovery plan that walks them through each step
- Update their personal plan and track their progress
- Print pre-filled letters & forms to send to credit bureaus, businesses, and debt collectors

No matter what the specific identity theft situation, https://identitytheft.gov can help. And, the
entire site is available in Spanish at https://Robodeldentidad.gov

We count on partners like you to make sure that identity theft victims know about this free
resource. We hope that you:

- Link to IdentityTheft.gov and Robodeldentidad.gov from your website.

- Update your identity theft print publications to include IdentityTheft.gov and
Robdeldentidad.gov.

- Send a press release to your media networks about IdentityTheft.gov.

- Distribute free identity theft materials in English and Spanish at your events. Order them free
here. We have a new bookmark!

- Share on social media https://identitytheft.gov as the one-stop resource for victims of identity
theft

- Talk about IdentityTheft.gov in your presentations and seminars about identity theft.

Thank you, for helping us spread the word about IdentityTheft.gov. If you have any questions or
would like more information about how to use IdentityTheft.gov please do not hesitate to contact
me.

Sincerely,

Rosario Mendez

Attorney, Division of Consumer and Business Education

Federal Trade Commission (FTC)

Bureau of Consumer Protection Washington, DC (202) 326-3749
rmendez@ftc.gov
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